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Outline
• Communications Network 

& Lead Players

• Strategic Planning 

• Products & Services

• Social Media Close-up
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NOAA Fisheries Office of 
Communications

Output

• High-level strategic planning &
execution

• Leadership support/ awareness
• Rollout coordination
• Messages & stories
• Web (CMS), social media
• Internal communications
• Events, meetings
• Conferences, expos
• Communications tools/resources
• National stakeholder outreach, 

partnerships
• Strategic 3rd party partnerships

Regional Communications 
Council

Output

• Messages & stories
• Web, social media
• Stakeholder outreach
• Local events
• News releases
• Education
• Internal communications

HQ Program Leads
Output

• Messages & stories
• Web, social media
• Stakeholder outreach
• Events
• News releases
• Internal communicationsNOAA Communications/

External Affairs
Output

• National/HQ news releases
• NOAA national stakeholder 

events
• NOAA web page, social 

media
• NOAA email communications
• Coordination with DOC

Legislative Affairs
Output

• Rollout announcements
• Briefings

Communications: A Collaborative Network



A Few HQ Team Members
• Kate Naughten, Director
• Rebecca Ferro, Acting Deputy
• Laurel Bryant, External Affairs
• Jennifer Hammond, Teacher at Sea
• Forbes Darby, Rec Fishing
• Rich Press, Science Writer
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Regional Communications Leads
• Greater Atlantic — Allison Ferreira 
• Southeast—Kim Amendola/Allison Garrett
• Pacific Islands – Wende Goo
• Alaska – Julie Speegle
• West Coast – Katherine Cheney

U.S. Department of Commerce | National Oceanic and Atmospheric Administration | NOAA Fisheries | Page 5



2014 National Communications Strategy
1. Enhance strategic communications to target audiences 

emphasizing our mission.
2. Emphasize key messages surrounding sustainable 

fisheries.
3. Highlight objectives and accomplishments concerning 

protected resources.
4. Continue to effectively communicate the science behind our 

management.
5. Introduce new tools and approaches to enhance internal 

communications. 

U.S. Department of Commerce | National Oceanic and Atmospheric Administration | NOAA Fisheries | Page 6



Products & Services  Infuse priority messages in our feature 
stories, leadership messages & 

talking points, and 
social media
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Services
• Advance strategy & preparation 
• Advise & support leadership
• Plan rollouts on controversial 

topics (i.e. ESA listings)
• Online coordination (national)
• Strategic engagement and 

external affairs
• Science writer
• Exhibits
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Rollout —Status of Stocks
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Products
• Consistent branding and messaging 

across agency
• Online–All roads lead to the Web
Content
Social Media
Video
Photos
Podcasts
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SOCIAL MEDIA



Slide Title
• List item 1
• List item 2
• List item 3
• List item 4
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Questions?Questions?
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