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National Permit System (NPS) User Guide: International Fisheries Trade Permit  
Revised April 2025 

This user guide is for U.S. dealers applying for International Fisheries Trade Permits (IFTP) through the 
NOAA Fisheries Permits System (NPS) website.  These instructions will walk you through the process to 
create a new NPS account, obtain an IFTP, and renew your IFTP each year.  NPS is available online at 
NOAA Fisheries (https://fisheriespermits.noaa.gov).  
 
New NOAA Fisheries Permits users will need to create an NPS account first.  If you already have an 
account, please see the table of contents below to find instructions for applying or renewing your IFTP.  At 
the end of this user guide, you will also find frequently asked questions and contact information. 
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Create an account in the National Permits System 
Click the button on the right side of the page that says, "Register." 
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On the "New User Registration" page, provide your name and email address.  Click on the drop 
down for "user type" and select "Seafood Dealer or Processor."  Then pick a region from the list 
and create a username.  

Note: IFTP permits holders should choose the region that matches your business address. 

 

 

After completing the registration page, NPS will automatically email you a temporary password.  
Return to the NPS login screen by clicking the login button in the upper right hand corner of the 
screen. 

Log in with your username and the temporary password that you received in the email referenced in 
the section above.  Make sure that you click on the "Accept Terms of Use" check box. 

Notes: NPS usernames must be in all capital letters.  Please make sure there are no spaces after you 
copy and paste your temporary password.  
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After logging in the first time with your temporary password, NPS will prompt you to change your 
password.  Use the temporary password emailed to you for your “current password,” then type in a new 
password and click “Submit.” 

 

 

 

Your NPS account is now active and you can apply and manage your permits.  

 

Apply for a new IFTP 
Log into NPS and select to “Permit Applications” on the left hand side under “Online Services”.  Then 
select “Apply for a New Permit.” 
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Next, select "International Trade - Import and Exports," and then click "Next." 

 

 
 

 

Then, select "International Fisheries Trade Permit Application." 
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Select “New Permit”.  For applications using a business identification number (EIN/Tax ID number) please select 
“Business Based in the United States,” then click “Continue.”  For applications using an individual’s social security 
number (SSN) please select “Individual Based in the United States,” then click “Continue.” 

 

 

 

Please review and make sure you have all of the required information available to complete the permit 
application, and then click “Continue.” 
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Complete all fields.  Please note, the “Employer Identification Number” field is asking for your 
EIN Tax ID number.  Once completed, select “Continue.” 
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Fill in all fields and then click “Continue”.  The “Purchase/Received Location” is where you will be 
handling, receiving, and/or shipping fish or fish product.  If this differs from your business address, provide 
the address and information for this location.  If this is the same as your business address, enter your 
business address and information again. 

 
 

Please select all programs for species you intend to trade, and then click “Continue.”  You will be able to modify 
(add or delete) NOAA Fisheries programs from your permit after issuance. 
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For “Applicant Title” please select “Business Officer” and fill in the remaining fields, then click “Continue.” 
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Review all of your information, and go back to correct any mistakes using the “Back” button. 

If all the information is accurate, select “I have read and understand the statement above.”  Then, type your 
NPS Username (all capitals) in the “Account Username” field, your NPS password for the site in the 
“Account Password” field, and your name in the “Signature” field.  Click “Continue.” 
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Now you can download and print a PDF of your electronic signature for your records by clicking on the 
“Electronic Signature File.”  Afterwards select “Continue to next step” and click “Continue.” 

 

 

Next, you will see the processing fee for your permit, click “Next” to continue. 
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Pay for Your Permit and Navigate Pay.gov 
Click “Continue to Pay.Gov Website.” 

 

 

 

Select the payment method you wish to use and then select “Continue”.  

Note: We recommend Credit or Debit Card payments over Bank Account (ACH) payments.  In the event of a 
payment issue, NOAA Fisheries can process Credit/Debit Card refunds directly.  Refunds for ACH payments 
require the IFTP holder to complete additional paperwork for NOAA Fisheries to facilitate processing.   

 

Enter all payment information and click “Continue.” 
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Review your payment information, and select “I authorize a charge to my card account for the above amount in 
accordance with my card issuer agreement.”  Then click “Continue.” 
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Once Pay.gov has processed and completed your payment, the system will re-direct you back to NPS 
(https://fisheriespermits.noaa.gov), where you will see a payment confirmation.  

 
 

You will see that NPS is generating your permit at the bottom of the screen.  Once it is completed you 
will be directed to the below screen where you can download and print a PDF of your permit by 
clicking the link next to “Permit.”  If an issue occurs during the payment process, please contact 
NOAA Fisheries before reapplying for another permit (to prevent multiple payments or transactions). 
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Renew an IFTP  

Once logged into NPS, select “Permit Applications” on the left hand side under “Online Services.” 
Then click “Renew Permit.” 

 

 

 

The following screen will show your expired permit, and then select “Go.” 
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Select “Renew” and either “Business based in the United States” or “Individual based in the United States” 
(whichever applies to your permit) and click “Continue.” 

 
Refer back to page 7 and follow the prompts to confirm your information and pay for your renewal on Pay.gov.  NPS will 
auto-populate the information from your previous IFTP will be filled in already.  

Note: Please make sure that this is the most current and up to date information for your business. 

 

Frequently Asked Questions 
 

Q: Does the email address associated with NPS account and the one on the IFTP have to be the same? 
No, the email on file for a company IFTP and your personal NPS account do not need to be the same, but please note 
they serve different purposes.  The email on file with the IFTP will receive notifications on permit renewals and 
regarding compliance with NOAA Fisheries seafood trade monitoring program requirements, such as missing 
paperwork or audit notifications.  The email address on file for your NPS account will receive notifications for 
forgotten passwords or user name assistance.  

Q: Who can obtain an IFTP? 
Any business or individual based in the U.S. address can obtain an IFTP.  The IFTP holder is responsible for 
compliance with NOAA Fisheries seafood trade monitoring program requirements.  IFTP holders do not need to be 
U.S. citizens.  Foreign dealers that do not have a U.S. residence cannot obtain an IFTP; those entities should work 
with an IFTP holder willing to be responsible for the permitting, data reporting, and recordkeeping requirements 
under NOAA Fisheries seafood trade monitoring programs.  For more information on IFTP issuance, visit: 
https://www.federalregister.gov/d/2016-18401/p-265. 
 

Q: How long after completing the IFTP application until I receive my IFTP and can import product? 
Once you have completed the application and submitted the application fee, NOAA Fisheries’ automated systems 
will send your information to Customs and Border Protection (CBP), and the IFTP will be available for use. 
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Q: Does an IFTP expire and if so how often? 
An IFTP is active for one year at which point it will expire and you will need to renew the permit.  However, any 
IFTP that is not renewed will remain in the NPS system as inactive.  You can re-activate an IFTP any time after their 
expiration date online at NPS.  
 

Q: When can I renew my IFTP? 
Your IFTP will be available for renewal in the online NPS beginning 30 days from the expiration date.  NPS will 
email the address on file with the IFTP a renewal notification 30 days before the expiration date.  

Q: Will I receive an email when my IFTP is going to expire? 
Yes, NPS will send an expiration notification to the email address on the IFTP 30 days before the permit expires.  

Q: Can a single business identification number (EIN) or social security number (SSN) have multiple IFTPs 
associated with it? 
NPS will only accept one EIN or SSN for a single IFTP.  If you have questions on whether your EIN or SSN is 
already associated with an IFTP, please contact NOAA Fisheries for help before applying for a new IFTP (contact 
information is in the following section). 

Q: The person responsible for our IFTP is no longer with the company, how can we renew the permit? 
To renew the permit, you will need to create a new NPS user account using a different email (as you cannot change 
emails on an individual NPS user account).  Once you create a user account, contact NOAA Fisheries to transfer any 
existing permits to the new account.  You will need to provide the permit number and the business EIN in your email 
to SIMP support, who will then provide you with instructions on how to transfer the IFTP to the new user account.  

Q: Can you assign an IFTP to multiple NPS user accounts? 
No, NPS will only link one IFTP to a single user account.  If you need to transfer your IFTP to a new account, please 
contact NOAA Fisheries for help transferring.  

Q: How do I reset my NPS account password? 
After logging into NPS, click on the “Change Password” link, found under the "My Account" box on the left hand 
side of the screen.  You will need to use your username (usernames are in all capital letters) to reset the password.  
NPS will automatically send instructions to the email address provided in the NPS user account.  Copy and paste the 
temporary password into the appropriate box on the website and proceed with the password reset. 

Q: When I try to log into NPS it says my account is inactive.  How do I reactivate my account? 
Please contact NOAA Fisheries to reactivate your account. 

Q: How can I update the information on my IFTP? 
You can update the details associated with your IFTP by logging into your NPS account, click on the appropriate 
permit in your account, and update the information as needed.  If you have issues updating this information, please 
contact NOAA Fisheries for assistance.  

Q: There was a system error when paying for our permit, what should we do? 
Please reach out to NOAA Fisheries to help resolve the issue and confirm payment was accepted.  If you encounter a 
system error when paying for your permit, please do not attempt to complete the payment process a second time as 
the system may have already accepted the payment. 

Q: NPS states my email already has an existing NPS account, what can I do? 
Click on the “Forgot Username or Password” link, found below the "Login" button on in NPS.  To retrieve your 
username and password, you will need to supply your email address.  NPS will automatically send an email to that 
address with your username.  You can then use that username to reset your password.  
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Contact Information 
For technical support using NPS, please email nps.support@noaa.gov.  
 
For compliance assistance with NOAA Fisheries seafood trade programs that require the use of an International 
Fisheries Trade Permit, please see below.  To identify the trade monitoring requirements for your products, visit the 
Seafood Import and Export Tool available here: https://www.fisheries.noaa.gov/seafood-import-export-tool.  

 

NOAA Fisheries Seafood Trade 
Monitoring Program Point of Contact and Resources 

Antarctic Marine Living 
Resources Program 

Email: nmfs.ptfimport@noaa.gov  
Website: https://www.fisheries.noaa.gov/permit/antarctic-marine-living-
resource-permits 

Highly Migratory Species 
International Trade Program 

Phone: (301) 427-8589 
Email: nmfs.ebcd@noaa.gov 
Website: https://www.fisheries.noaa.gov/national/atlantic-highly-migratory-
species/atlantic-highly-migratory-species-international-trade 

Seafood Import Monitoring 
Program 

Email: SIMPsupport@noaa.gov 
Phone: 1-833-440-6599 (toll-free in North America) 
Website: https://www.fisheries.noaa.gov/international/international-
affairs/seafood-import-monitoring-program 

Tuna Tracking and Verification 
Program 

Email: swrtuna.track@noaa.gov 
Website: https://www.fisheries.noaa.gov/national/marine-mammal-
protection/dolphin-safe 

 

https://www.fisheries.noaa.gov/seafood-import-export-tool
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